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Database assignment

DUE:  March 5

Snap It Up is a hair and body care salon in Raleigh, North Carolina.  The owners, Susan and Mike, have built the organization over an eleven-year period from a 2-chair hair stylist operation.  Its primary business has been hair, nail and skin care.  However, during the last year, the owners have purchased the building next door and opened a small body building area.  They hope to expand this area.  The business has had its ups and downs throughout the years, but has primarily been stable.  Some instability has appeared recently with the changes in the economy and the new investment in the body building area; however, Susan and Mike hope that this instability is only temporary.

The salon currently employs eight hair stylists, two manicurists, one masseuse, and two part-time receptionists.  It has recently added three trainers to run the body-building area, and expects to add more as that portion of the business “develops.”  Susan and Mike continue to do some hair work, but their primary role in this growing business has become more managerial.  

Financial paperwork is currently done by an accounting service under contract with the salon.  However, the growing business has made Susan and Mike realize that they should have accountants on staff.  Therefore, they have hired two people, Alison and Brett, to get the financial matters in order and to handle the large amount of paperwork that currently flows through the organization.

Alison and Brett soon became aware that the business could be made more efficient by decreasing some of paper storage and hand processing of information.  Susan and Mike have easy-to-use software on the computer in their office to process the payroll.  However, each stylist, manicurist, masseuse, and body-building trainer keeps customer information on index cards that he or she maintains.  Although all sales are rung on a cash register, there is no way to track the individual transactions.  Inventory is done by hand and inventory records are kept on paper.  All this paper-based processing worked well when the business was small, but it is now starting to create data duplication and errors. 

Therefore, Alison and Brett are recommending that a database be developed for handling such things as customers, inventory, and employees.  They are suggesting that a PC-based database development software, such as Microsoft Access, be purchased and the database development be outsourced to a contractor.  

You are that contractor.  Your job is to create the information system that will handle customers, inventory, and employees.  You are aware of the system development lifecycle and know that systems are created iteratively (in segments).  For the assignment in this class, you will complete one segment of the system by following the SDLC:

1.  Analysis

a)  Describe the segment (customer, inventory, employees, or …) and the scope of the project


b)  List the requirements for the project scope you are completing

2.  Design the database system for the project scope

3.  Code the database system prototype you analyzed and designed.  You should have at least one data file and at least two different report files. 

4.  Ask one or more person(s) to test the system

5.  You will install the system and integrate it into Snap It Up in a future Mgmt 386 assignment (later this semester)

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

You will submit the following:

1)  Cover page (as required for all assignments)

2)  Executive summary memo from your consulting company to Snap It Up.  This memo must contain a description of the segment of the project you have completed for them.  (Note in this memo that the requirements, design, database prototype, and test report are attached.)

Clearly label sections 3 through 6 ….

3)  (Analysis)  Description of the project scope and the list of requirements for this scope

4)  (Design)  The system design for the database prototype in the scope you have defined.  Include the following:


a)  Description of all the files (at least one data file and two report files)


b)  Picture of the records in the data file.

5)  (Code)  Printout of the database prototype (the data file and the report files)
6)  (Test)  Report from the test phase.  Who tested it and what were the results?

